
Register of monetary administrative penalties
SAP.10.01.02

Date of 
penalty

Law / 
Regulation

Penalty 
under 
section

Information about failure Name and contact information of 
natural or legal person disciplined

Information about application for 
review

Appeal of decision 
Date 
received

Date of 
decision

Decision 
rendered

08-14-2026 Credit 
Assessment 
Agents Act / 
Regulation 
respecting 
complaint 

processing and 
dispute 

resolution in 
the financial 

sector

36 r. Date: 01-17-2026
Nature: Failling to provide a final response to the 

complainant

Section violated: 14 r.

Amount of penalty: 250 000 $

TRANS UNION DU CANADA, INC.
(TRANS UNION OF CANADA, 
INC.)

Address :
3115, HARVESTER RD
201
BURLINGTON ON L7N 3N8
CANADA

No 
application 
for review

No appeal proceedings

08-14-2026 Credit 
Assessment 
Agents Act / 
Regulation 
respecting 
complaint 

processing and 
dispute 

resolution in 
the financial 

sector

36 r. Date: 01-27-2026
Nature: Failling to provide a final response to the 

complainant

Section violated: 14 r.

Amount of penalty: 75 000 $

TRANS UNION DU CANADA, INC.
(TRANS UNION OF CANADA, 
INC.)

Address :
3115, HARVESTER RD
201
BURLINGTON ON L7N 3N8
CANADA

No 
application 
for review

No appeal proceedings

Number of results found : 2
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